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• Introductions 

o Maryland University of Integrative Health 

o Claudia Joy Wingo 

o Rebecca Pille 

• Background  

o Status on the evolving field of health literacy 

• Application 

o Using health literacy principles and practices to improve community 
health communications and health education 

• Questions and Answers 

 



M U I H  I S  O N E  O F  T H E  N A T I O N ’ S  L A R G E S T ,  
M O S T  P R O G R E S S I V E  A C C R E D I T E D  

U N I V E R S I T I E S  C O M P L E T E L Y  D E D I C A T E D  T O  
I N T E G R A T I V E  H E A L T H .  

 

Introductions 
Who we are and Where we’re from 
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 Expansion from health care domain to additional 
domains of disease prevention and health 
promotion  

 Broadening from basic literacy and numeracy to 
psychosocial and environmental factors 

 Increasingly important – cultural competency 

 Research articles increased from 1,000 in 2007 
to 5,000 in 2012 (Estacio & Comings, 2013) 
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Health literacy concerns an individual’s knowledge, 
motivation, and four competencies—accessing, 
understanding, appraising, and applying health 
information—related to making judgments and 
decisions within the three health domains of 
health care, disease prevention, and health 

promotion (Sørenson et al., 2012) 



Integrative Definition for Health Literacy 

 

 
• Four core competencies:   

• accessing health information -- the ability to seek, find, and 
obtain information on determinants of health;  

• understanding health information --the ability to 
comprehend information on determinants of health and derive 
meaning; 

• appraising health information --the ability to interpret, filter, 
judge, and evaluate information on determinants of health; and 

• applying health information -- the ability to communicate 
and use information on determinants of health to make 
informed decisions (van der Heide et al., 2013, p. 3). 



Health Literacy Competencies and              
Health Domains 

(Sørensen, et al., 2012, p. 9) 



Where to Start?  



Realize the Breadth of the Issue 



What We Know 



Strategies for Improving  
Health Communications  



Strategies: Five Steps for Better 
Communication 

    5   Speak slowly 

                            Teach back 

                                 Encourage Questions                                                              

           Plain Language 

                                           Show examples 



Strategies: Clear Communication 



Strategies: Understanding the Practice 



Strategies: The 4 C’s  

Communication 
o Facilitation, Outreach, Media Tools, Action letters 

Connection 
o Common Visions & Goals, Inspiration 

Culture 
o Social Determinants of Health, Cultural Competency 

Collaboration  
o Community Involvement & Projects, Advocacy  



Strategies: Support 



References 



Contact Information 

 

Claudia Joy Wingo, MPH, RN, CN 

Program Director, Health Promotion 

cwingo@muih.edu  

410-888-9048 ext. 6631 

 

 

Rebecca O. Pille, Ph.D., MS, CWP 

Program Director, Health and Wellness Coaching 

rpille@muih.edu  

410-888-9048 ext. 6782 

 
 

 

mailto:cwingo@muih.edu
mailto:rpille@muih.edu

